
DANE’S	
  BODY	
  SHOP	
  REFUND	
  AND	
  TERMINATION	
  POLICY	
  
	
  
We	
  never	
  like	
  to	
  see	
  a	
  “family”	
  member	
  leave	
  Dane’s	
  Body	
  Shop	
  but	
  we	
  know	
  that	
  
circumstances	
  arise	
  that	
  may	
  pull	
  you	
  away	
  from	
  the	
  Shop	
  and	
  we	
  want	
  to	
  fairly	
  
accommodate	
  those	
  needs.	
  	
  	
  
	
  
Here	
  are	
  the	
  rules	
  we	
  follow:	
  
	
  
MONTHLY	
  MEMBERSHIPS:	
  	
  You	
  may	
  cancel	
  your	
  monthly	
  membership	
  by	
  giving	
  
written	
  notice	
  via	
  email	
  or	
  phone	
  call	
  and	
  must	
  speak	
  to	
  Leann,	
  not	
  less	
  than	
  30	
  
days	
  before	
  your	
  next	
  payment	
  is	
  due.	
  	
  Notice	
  must	
  be	
  sent	
  to	
  
info@danesbodyshop.com	
  .	
  
	
  
CLASS	
  PUNCH	
  CARDS:	
  	
  A	
  Class	
  Punch	
  Card,	
  once	
  in	
  use,	
  will	
  NOT	
  be	
  refunded.	
  	
  If	
  
you	
  have	
  a	
  circumstance	
  that	
  does	
  not	
  allow	
  you	
  to	
  continue	
  to	
  use	
  your	
  punch	
  card,	
  
you	
  may	
  gift	
  it	
  to	
  another	
  person.	
  	
  If	
  you	
  are	
  unable	
  to	
  use	
  the	
  punch	
  card	
  at	
  the	
  
current	
  time	
  but	
  wish	
  to	
  extend	
  the	
  expiration	
  date	
  on	
  the	
  card,	
  please	
  send	
  an	
  
email	
  to	
  info@danesbodyshop.com	
  explaining	
  your	
  circumstances.	
  	
  Prior	
  to	
  use,	
  a	
  
Class	
  Punch	
  Card	
  can	
  be	
  refunded	
  in	
  full	
  minus	
  a	
  10%	
  administrative	
  fee.	
  	
  	
  
	
  
“DROP-­‐IN”	
  PASSES:	
  	
  “Drop-­‐In”	
  passes	
  will	
  NOT	
  be	
  refunded	
  but	
  can	
  be	
  used	
  for	
  
future	
  dates	
  if	
  you	
  are	
  unable	
  to	
  attend	
  on	
  the	
  day	
  for	
  which	
  you	
  had	
  purchased	
  the	
  
card.	
  	
  You	
  may	
  also	
  use	
  the	
  drop-­‐in	
  value	
  towards	
  a	
  future	
  series	
  or	
  membership	
  
purchase.	
  	
  	
  
	
  
YEARLY	
  MEMBERSHIPS:	
  	
  Yearly	
  Memberships	
  will	
  ONLY	
  be	
  refunded	
  with	
  a	
  
doctor’s	
  note	
  or	
  for	
  relocation	
  more	
  than	
  40	
  miles	
  from	
  any	
  Dane’s	
  Body	
  Shop	
  
location	
  (documentation	
  required)..	
  	
  Yearly	
  memberships	
  can	
  also	
  be	
  transferred	
  to	
  
another	
  person’s	
  name.	
  
	
  
	
  
*If	
  you	
  foresee	
  any	
  problems	
  with	
  your	
  membership,	
  please	
  	
  email	
  
info@danesbodyshop.com	
  immediately	
  so	
  we	
  can	
  help	
  you	
  figure	
  out	
  how	
  we	
  can	
  
help.	
  
	
  


